SBB ¢g:

SECURITIES 18U

Tai ligu
Hwéng dan st dung
trng dung di dong SBBS iTrade

Cép nhat: 05/02/2024



SBB ¢&:

SECURITIES U

Phan 01:
Pang ky, dang nhap tai khoan va
thwe hién eKYC, quén mat khau



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau

Updated: 05/02/2024

1.1. Gi&i thiéu chung

Khach hang c6 nhu cau dang ky tai khoan va cé thé ty chon dang ky thwe hién eKYC dé thwe hién cac giao dich chirng khoan cling nhuw
quan ly tai sdn cdia minh.

Thuwe hiér] eKYC dung dé xac minh danh tinh cGa ban khi dang ky s dung tai khodn & SBBS. Viéc thyc hién eKYC sé gitp ban giam bot
tha tuc, tiét kiém thoi gian khi dang ky st dung tai khodn chirng khoan, gidp tadng cwédng tinh bao mat va do tin cay trong viéc xac minh
danh tinh.



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau

Updated: 05/02/2024

1.2. Pang ky tai khoan

9:41 ol T - 941 ol T -

Tai man hinh nhap sé dién thoai Tai man hinh xac nhan ma OTP
by ~ A .. (_
va ma moi gidi
Xin chao ban Xac nhan OTP - Nhap ma OTP vira gti
- SO dién thoai: Nhap sb TR el dén so dién thoai vira
s dién thoai ca nhan. nhap
S&dénthoal Maaore
. A e R . & ® s ~
— - Ma méi gi¢i: Nhap ma moi - Sau khi nhap ma OTP,
o\ gioi (Néu co) TR qua mén_h‘lnh tao mat
khau mé&i
- Sau khi nhap day du e
thong, bam nut “Tiep o
theo” dé nhap ma OTP or3ase
1 2
4
7 8
0 [N

0 &




[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.2. Pang ky tai khoan

Tao matkhau

Tao mat khau dét

Mat khdu méi

& ........... I
Xac nhan mat khéu

By weersersenn I

Matkhau dat chuén phai cé:

v itnhat10ky ty

v itnhat1 ky ty chisé

v itnhat1ky ty chif caiviét thudng
+ ftnh&t1ky ty chi céiviét hoa

v 2matkhdutrung nhau

Bing céch chon ding ky, ti déng y véi Diu khoan
&Chinh sach cla SBBS

Tai man hinh tao mat khau méi:

Mat khdu mai: Nhap mat
kh&u cho tai khoan chirng
khoan it nhat 10 ky tw
phai c6 1 ky tw chi sb, 1
ky tw chi¥ cai viét thwong,
1 ky tw viét hoa.

Xac nhan mat khau: Nhap
lai mat khdu phai giébng
v&i mat khdu méi da
nhap.

Sau khi nhap mat khau
ma&i va xac nhan méat
khéu, bdm nat “Dang ky”
dé tao tai khoan.

Sau khi dang ky thanh cong
hién thi man hinh dang ky thanh
cbng:

- Quy khach da dang ky
thanh cong tai khoan trai

© nghiém dé kham pha tinh

Pang ky taikhoan thanh céng hang cua SBBS.

Ban wia didng ky tai khoan thanh cong. Dé giao
dich ching khodn, thwc hign xac thyc taikhodn

- BAm “Xac thwc ngay” dé
: thwe hién cac buéc thue

hién eKYC va ma tai

Khém phi trude i khodn ching khoan chwa

t&i 5 phat.

- Bém “Kham pha trwéc”
dé vao man hinh tdng
quan SBBS



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.3. Thwe hién eKYC

nhiém trwéc phap luat vé
hinh anh cung cép.

9:41 il S - , 9:41 il S - ,
& Xac thyc taikhoan x Bém Véo khung h‘lnl:] “Chl_]p & Xac thyc taikhoan X Bém Véo khung hinh
mat trwéc” hoac bam vao ; “Chup mat sau” hoac
nat “Chup mat trwéc” dé bam vao nat “Chup mat
.. v PO thue hién chup mat truéc R e sau” dé thyc hién chup
CCCD/CMND. mat sau CCCD/CMND.
¢, il Lwu y khi chup anh 5 ° Sau khi thyc hién chup
CCCD/CMND: . mat sau thi bAm nut “Tiép
theo” @& hién thj man hinh
e Gidy t& con han st dung, xac nhan thong tin sau khi
khong str dung ban scan, chyp mat trweéc méat sau
photocopy. CCCD/CMND.
e Anh chup rd nét, khéng bi
md, méat géc hoac loa sang.
e Giy t& khong c6 ép nylon
boc ngoai (néu co).
= . & e Nghiém c&m viéc sir dung Gz &
CCCD/CMND gia mao,
Khong chinh chd. Khdch
hang chiu hoan toan trach



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau

Updated: 05/02/2024

1.3. Thwe hién eKYC

9:41

< Xéacnhanthéngtin
Xac nhan théng tin

HovaTen

MaiNguyen

Ngaysirh

12/MN999
emojceeo
044123456789
Nam

Emat @
Nhap email
rasstuE ©
Nhap MST
Nauyén
Nabycto
15121995

Nabyhéthar
15/12/1995

Nocip
H3 ChiMinh

Sadsnthog
0123456789

Thanh Khe, Dng Ha, Quéang Tri

-

x

1806/127 dudng Huynh Tan Phat, thi tran
Nha Bé, huyén Nha Bé (TP HCM)

Man hinh xac thyc théng tin sé
hién thi cac trwong théng tin tor
CCCD/CMND.

- Quy khach thyc hién
nhap thém cac trwdng
thong tin:

e  Chon gi6i tinh (bt
budc).

e Nhap email (bét budc).

e Nhap ma sb thué (khéng
bét buoc).

- B&m nat “Tiép theo” dé
qua buwdc nhan dién
khuén mat.

9:41

€ Nhandiénkhudnmat

Nhan dién khudn mat
i

ARG Chupanh chinh chn khudn mét

ol T -

X

—~

Chup tryc dién

[ |
Can

Chyp goc nghiéng

o

Chup khudn mat

Chup anh nhan dién khuén mat:

- B&m vao khung “Chup
trwe dién” dé thuwc hién
chup triec dién khudén mat
(Ban dé mat & truc dién
camera dé chup.)

- B&m vao khung “Chup
goc nghiéng” dé thuc
hién chup géc nghiéng
(Ban phai quay mat
nghiéng nhe qua so vo&i
camera dé chup.)

- Sau khi chup day du, bdm
vao nut “Tiép theo” dé
qua bwéc thém tai khoan
ngan hang.
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1.3. Thwc hién eKYC

9:41 il T -
< Thémtaikhoadnnganhang X
v y
Naanhang*
Chonngénhang -

S8 talkhoan *

Ténchi taikhoan

Thwe hién thém tai khodn ngan

hang:

Chon ngéan hang.

Nhap sb tai khodn ngan

hang ma ban da dang ky.

Lwu y: Chi dwoc nhap tai
khoan ngan hang tring
tén.

B&m nut “Tiép theo” dé
hién thi hop ddng mé tai
khoan ky quy.

9:41 ol T -

€ Hopdéngmdtaikhoankyquy X

Hién thi hop ddng mé tai khoan
ky quy:

- Bé&mnut “Tiép theo” dé
thwc hién ky hgp dong



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.3. Thwe hién eKYC

€ kg 2 Thyec hién ky hop dong:
- Cham vao gitra man hinh
dé thuc hién ky tén.
- Bam vao nat “Ky méi” dé
thwe hién ky tén lai.
£ Chamvio déky tén - Bam vao nat “Péng y” dé

qua buwdc tiép theo va tao
ma PIN giao dich.

9:41

&«

Tao ma PIN giao dich

,
SN D

ol T -

Man hinh tao ma PIN giao dich:

- Nhap ma PIN bao gom 6
chir sO.

- B&m “Hién ma PIN” dé
hién thi ma PIN da nhap.

- Sau khi nhap ma PIN,
bam nat “Xac nhan” dé
hoan thanh cac buwéc
eKYC va ma tai khoan.



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.3. Thwc hién eKYC

- Man hinh mé& tai khoan
thanh céng.

- Bé&m “Xac nhan” dé vao
man hinh tong quan cua
SBBS.

©

M& tai khoan thanh céng

tai knodn dugc phé duy

10



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.4. Pang nhap

94
Xinchao ban

Sédénthoal
Mt khéu

Luu dingnhdp

Ban chua cé thikhodn? Bing ky

ol F -

Tai man hinh dang nhap, nhap sé dién thoai va
mat khau.

S6 dién thoai: Nhap sb dién thoai theo tai khoan
chirng khoan da tao.

Mat khau: Nhap mat khau theo tai khodn chiing
khoan da tao.

BAm vao icon mat d& hién mat khau khi nhap.

Ba&m vao nat “Lwu ding nhap” dé thuc hién lwu
mat khau.

Néu chwa cé tai khoan, bAm vao nut “Dang ky”
dé thwe hién lubng dang ky tai khoan.

BAm nat “Quén mat khau” néu ban da quén
mat khau da tao.

11
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1.5. Quén mat khau cho tai khoan da c6 tai khoan web iTrade / da thwe hién eKYC thanh céng

9:41

Xin chao ban

ol -

SS diénthoal

Luu ddngnhip

Ban chua c6 tdikhoan? Ding ky

Tai man hinh dang nhép:

- Nhap sb dién thoai, sau
do bam vao nut “Quén
mat khau”.

941 il T -
(.

Quén mat khau

5S4 talkhoan

8 ]
CCCD/CMND

a8 (]
qiwle|lr|t]ylulilolp

als|d|flglh]ilk]]

123 space

B z x/c/vib|nim &=

return

¢

Man hinh nhap sé tai khoan va nhap
CMND/CCCD:

- Sb tai khodn: Nhap ma tai
khoan chirng khoan.

e Luuy: Sé tai khodn khong cé
chir “C” va “M” & cubi.

e Vi du: tai khoan ky quy tdng
clia Quy khach la
092C012345M, sb tai khoan
clia Quy khach la
092C012345

- Nhap CCCD/CMND: Nhap
CCCD/CMND theo tai khoan
chirng khoan da tao.

- BA&m vao nat “Tiép theo” dé
nljép ma OTP dwgc gtri dén
sO dién thoai da dang ky.

12



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.5. Quén mat khau cho tai khoan da c6 tai khoan web iTrade / da thwe hién eKYC thanh céng

9:41

&«

Xac nhan OTP

Vui long nhap ma OTP vifa gui toi
0123456789

MaQre

B 123456

MIOTPcahidulc trang 00:59

Benchuanhin duoe ma?

Tutinnhén

0123456
1 2
ABC

4

omi skt
7 8
Pars Tov
0

ol T -

DEF
MNO

wXYZ

<=

Nhap ma OTP duoc glvi dén s
dién thoai:

- Bam nut “Guri lai ma
OTP” dé hé théng gui lai
ma OTP.

9:41 ol T -

<«

Tao lai matkhau

Matkhdumdi
-] N
X4c nhanmdt khiu

a ®

Mat khdumdi phai cd it nhit 10 ky ty, trong do cd it
nhét

* 1kytychisd

o Tkytychid cai viét thudng

« lkytychlwviéthoa

Tai man hinh tao lai mat kh3u:

Nhap mat khdu méi phai
c6 1 ky tw chi s6, 1 ky tw
chiv cai viét thwong, 1 ky
tw viét hoa.

Xac nhan mat khu phai
gibng v&i mat khau da
nhap & trén.

BAm nut “Tiép theo” dé

thwe hién dat lai mat khau.

13



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.6. Quén mat khau cho tai khoan chwa thwc hién eKYC

9:41 il T - 9:41 il T -
ai man hinh dang nhap: ai man hinh nhép ma :
T hinh & h T hinh nh OTP
6
Xin chao ban - Nhap sb dién thoai, sau Xac nhan OTP - Nhap ma OTP dwoc g
AUERGIp S CT0EEAmES dé bam vao nuat “Quén T dén so dién thoai.
, mat khau”.
Sadintho MaoTP z e et f ot
. - - Bam nat “Geri lai ma
123456 2 ~ A > . .
— OTP” dé hé thong gtvi lai
Q MIOTP cohidulc trang 00:59 mé OTP
Luu ddng nhip
Banchua nhin dioe ma?
i JTP
Tutinnhdn
0123456
1 2 3
4
Ban chua c6 taikhoan? Ding ky 7 8 9
G P [;;0 ) PORS Tuv WXYZT
0 @

14



[ENXE | Pang ky, dang nhap tai khoan va thwe hién eKYC, quén mat khau
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1.6. Quén mat khau cho tai khoan chwa thwc hién eKYC

6 "™ | Tai man hinh tao lai mat khau:
Tao lai mat khau - Nhap mat khdu m&i phai
c6 1 ky tL_l”ChfP sO, 1 ky tw
e chir cai viet thwong, 1 ky
8 = tw viét hoa.

X4c nhanmdt khiu

a o - Xac nhan méat khau phai

gidng v&i mat khau da
Mat khdu mdi phai cd it nhit 10 ky ty. trong d6 cd it a > ~
ahét nhap & trén.
* 1kytychisd

o Tkytychid cai viét thudng
« lkytychlwviéthoa

- B&m nat “Tiép theo” dé
thwe hién dat lai mat
khau.

15
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[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.1. Giéi thiéu chung

- Quan ly tai khoan va thiét 1ap cai dat chung dung dé thuc hién nap, chuyén tién, quan Iy va xem duoc cac thong tin giao dich nhu lich st
Iénh, sao ké tién, sao ké giao dich, théng tin quyén.

- Thwc hién cac chirng nang trong cai d&t chung nhw déi mat khau, déi ma PIN, dang nhap bang sinh tréc hay d&ng nhap ma PIN bang
sinh tréc.

17



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung
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2.2. Xem thong tin tai khoan

%41

Taikhoan

il v -

012

3456789

™

Vo HERgkbachhing

G434 1hidu Banbe

Tai man hinh tai khoan,
bam side menu “Xem
thong tin tai khoan”

18



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.2. Xem thong tin tai khoan

9:41

& Théng tin taikhodn

0123456789

ol T -

Q.

B Xac thyc taikhodnngay I

a

Débi v&i tai khodn chwa eKYC
hoac eKYC chwa thanh cong:

- Bam vao nut “Xac thue
tai khoan ngay” dé thyc
hién lubng eKYC.

& Théngtintaikhodn

Nguyén Thi Anh Nguyét

Théngtin caban
MaiNguyen
0123456789

Chuacapnhat

Xemthém v

Théng tingiao dich

MaiNguyen

0123456789

Chuacapnhat

Xemthém v

B Hopddngching khoanca:

B Hopdéngvayky auy

B Tattodntaikhoin

8

Débi vé&i tai khodn da xac thuc
eKYC:

- Hién thi chi tiét cac théng
tin tai khoan.

19



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung
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2.3. Xem thém théng tin co’ ban

Théng tinco ban

HovaTén

MaiNguyen

Sédiénthoai

0123456789

Email

Chua cép nhat

Xemthém v

Tai man hinh chi tiét tai
khoan, tai thong tin co
ban, bAm nat “Xem
thém” dé& xem thém
thong tin co ban.

Hién thi day da thong tin
tai khoan.

Thong tincd ban

Mai Nguyen

7 ]
Chua cip nhat
Nabyenh
12MN999
cHNDCecD

044123456789

Nasycip

15/12/1995

Nacao

HG Chi Minh

Nam

Bactithatngtr
18067127 dudng Huynh Tén Phét, th| tréin
NhaBé, huyén Nha Bé (TP HCM)

Dachibink
101/12 Nguyén Chi Thanh, Phudng 9,
Quin5, TP HCM

Thugon A

Ba&m vao nut “Thu gon”
dé thu gon thong tin tai
khoan.

20



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung
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2.4. Cap nhat email tai khoan

A : ) . ~ . > > o4 il T - ~ ~ N .
Thang tincalbén - Taithong tin co ban cla - Nhap ma PIN hién tai.
tai khoan, bam nut “Cap 2 2
Mai Nguyen nhat email”. Nhap ma PIN hién tai - Bam “Hién ma PIN” de

) hién thj ma PIN.
Sédiénthoai
0123456789 - e
- Néu quén ma PIN, bam
Email “ ~ ~ )
ST, CEuen maII?IN ci? T?o
s ma PIN mé&i ngay” dé tao
HignmaPIN . ~
Xemthém v lai ma PIN.

Qué PIN¢ 20 maPIN gay

1 2 3

4 5 6

7 8 9

0 @




[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung
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2.4. Cap nhat email tai khoan

COEEET —— CCYORSEESSm—m

9:41 ol T - . ~ . , 9:41 il T - n X 5. - X
- Email: Nhap email Quy - Hé thong g&ri ma OTP dén
& . X < 2 & . ~ A
khach muén dung dé x email da nhap.
Cap nhat email nhan théng tin giao dich. Nhap m3 xac nhan
Vum::ngnhépméOTP vi{agmu'm - Nhép mé OTP dé Xéc
x R . 2 mai.nguyen@gmail.com N n N .
- Bam nut “Tiep theo” dé nhan cap nhat Email
' xac nhan OTP qua email. “f’;“’ . thanh céng.
Y N
MaOTP cohidulctrong 00:59 _ Bém “Gfl’i Iai mé Xéc
nhan” dé hé thong gi lai
ma OTP.
Ban chuanhan dudc ma?
Gtrilai ma xac nhan
qiwle|r|t]ylulilolp 1 ‘gc n::,r
a s d f g h j k I G4NI J?L MNO
@ zxcvbnm@ s 5 iz
123 space retumn 0 &
¢

22



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.5. Xem théng tin hop dong chirng khoan

9:41

< Théngtintaikhodn
Nguyén Thi Anh Nguyét
Théng tincd ban
MaiNguyen
0 \2‘5‘-\:‘.& 789

Chufa cap nhat

Xemthém v
Théng tin giao dich

ha Nguyen

O’V??-l"xé/‘rﬂ’«

Chuta cap nhat

Xemthém v

-l -

Q.

[}

I b Hop déng chitng khoan co sd

B Hop ddng vay ky qui

T Téttodn taikhoan

Tai man hinh thdng tin co
ban tai khoan, bAm vao
side menu “Hop déng
chirng khoan”.

9:41 ol T -

& Hgp déng chiing khoén cd s&

Xac nhan cua khach hang

Thi

NGUYEN THIMAITHI

(ng dung sé& hién thj
théng tin hop dong chirng
khoan.

23



[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.6. Nap tién

' n - Tai man hinh théng tin co :m;@pﬁén e - Tuy chon tiéu khodn ky
Tai khoan ban tai khoan, bAm vao quy hoac thuwong deé thuwc
912?4?(?739[ ’ l5) nut “Nap tién”. hlén nap tién.

51 Caidjtdauty > {

[ ] l - Hién thi théng tin nap tién:

Ky quy (Margin)

a —

Nap tién Giaodichtién o - [ ] Ngén héng thU hu’éng
Théng tin nap tién A gx= > A a

e S0 tai khoan: Bam vao

P

& Théngbio >

Nganhangthyhudng . 2 A
o R —— nat “Copy” dé copy so
ichsiiént ¥ N >
o Nar tai khoan.
© Lichsutién > Stéikhodn e DPon Vi thu hu:é!ng: Bam
092C101010M Y T » 32
2 Saokétién > vao nut “Copy” dé copy
Bonvithuhudng H A
& saokégisodich > v oo dczrj vi thu hu’crxng. .
e NO&i dung chuyén khoan:
o cuigit > thbfb Cé thé tuy chon nhap
€3 H3trgkhachhang % ey hOéC khéng

& Gidithiéubanbé >

Dang xuit 0] L K = a




[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.7. Rut tién

9:41 Wl T - 9:41 il T -
- Tai man hinh théng tin co o - Chon side menu “Rat
Taikhoan > . > X N < Giaodichtién X5
ban tai khoan, bam vao tien”.
0123456789 5) nut “Giao dich tién”. | ® Rttién > |
21 Ccaidatdauty > @ Chuyéntién >

) Ungtién >

Naptién Giaodichtién

& Théngbdo >
E Lichsirlénh >
© Lichsirtién >
¥ Saokétién >
= saokégiaodich >
O caidat >
&3 Hétrgkhachhang >
& Gidithiéubanbe >

Phiénbin2
Ding xudt 10} Py K @ 2]




[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.7. Rut tién

103823204581300

9:41 1l 5 @
< Rattién
Taikhoan chuyén tién

Taikhoan ky quy v

092C899444Cx

S8dukhadung 1,588,999
Chontaikhoan nhantién

<> @l @

TECHCOMBANK VIETCOMBANK

103823204581300

CONGTANG TONNUHU... CONGTANG TON |

0] L

K IS] a

E h Taikhodn

Chon tai khoan chuyén
tién va chon tai khoan
ngan hang nhan tién.

Goi y: KH co thé luu tai
khoan ngan hang dé don

gidn hoa quy trinh rut tién.

BAm nut “Tiép theo” dé
nhap sb tién can rut.

9:41 il T -
& Chuyéntién X
S5 dukha dyng 1190,0004

S tién chuyén

0.

Phichuyéntién od

5,000,0006 10,000,0004 50,000,000d

1 2 3
4 5 6
7 8 9

o &

Nhap sb tién can rat sau
d6 bdm nat “Xac nhan”
dé thyc hién nhap ma
PIN.
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[ETP] | Quan ly tai khodn ca nhan va thiét 1ap cai dat chung

Updated: 05/02/2024

2.7. Rut tién

9:41 ol T -
- Nhap ma PIN hién tai.
<« X
Nhap ma PIN hién tai - He thdng sé thdng bao
giao dich yéu cau rut tién
da dwoc tao thanh cong.
@ H [l
PINC 10 ma PIN 3
1 2
a4 5 6
7 8 9
0 @
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2.8. Chuyeén tién

9:41

< Giaodichtién

© Rattién

@ Chuyéntién

) Ungtién

Taikhodn

T man hinh cac chirc
nang giao dich tién, chon
side menu “Chuyén
tién”.

9:41 il T .
& Chuyéntién
Taikhoan chuyén tién
Taikhoanky quy v
092C899444Cx
S8dukhadung 1,588,999
Taikhoan nhan tién
Taikhoan thudng
092C899444Cx
S&dukhadung 1,588,999
Tiép theo
0} o R =} a

Chon tai khoan chuyén
tién va tai khoan nhan
tién.
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2.8. Chuyeén tién

COEEET —— CCYORSEESSm—m

9:41 ol F - L (e X N 2 9:41 il T - n - n .
& SRR " - Nhép s06 tién can chuyén. . y - Nhép m& PIN hién tai
S5 dukhd dyng 1.190,000d Nhép ma PIN hién tai _ Hé théng Sé théng béO
giao dich yéu cau chuyén
0 tien da dwoc tao thanh
< cong.
© HiénmaPIN
Phichuyéntién od
5,000,0004 10,000,0004 50,000,0004
1 2 3 Quén md PIN ci? Tao ma PIN mdi ngay
1 2
" . -
4 5 6
5 . g
7 8
o s
0 @
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2.9. P6i mat khau dang nhap

#4 i 9:41 il -
. N N . N . 2.
- Tai man hinh tai man T - Chon side menu “Doi

3. 2 > X N . g ~ 2 - a
Taikhoan khoan, badm vao side mat khau dang nhap”
0123456789 l5) menu “Cai dét". | & DSimatkhdudingnhap > | trong phén cai dat.

21 Caidatdauty > M DP&imaPIN >

€ Ch&ddmanhinh >

Nap tién Giao dichtién

€ DPangnhap bangsinh tric
& Théngbio >
€ NhapmaPINbingsinh tric

E Lichsilénh >

© Lichsirtién >

¥ Saokétién >

5 saokégiaodich >

O Caidat >

3 HOtrgkhachhang >

i Gidithiéubanbeé >
- e & W & @ A

Dang xuat . i
10} o { © a
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2.9. P6i mat khau dang nhap

D3&i mat khau dang nhap

B [Matknduhient ®

Xacnhan

qgqwer rtyuiop

123 space return

Y

Nhap mat khau hién tai
sau dé baAm nuat “Xac
nhan”.

9:41 Wl T -
< X

D3&i mat khau dang nhap

L R [

« T6ithiéu 6 ky ty
« T6ithiéu1ky ty viét hoa
« T6ithiéu1ky tysé hoac ky tu dac biét

qwer tyuiop
asdf gh j k|

B z | x|c|vib/n m K

123 space return

Y

Nhap mat khdu mai: Téi
thiéu 6 ky tuw, t6i thiéu 1 ky
tw viét hoa, tbi thiéu 1 ky
tw s6 hodc ky tw dac biét.

Xac nhan mat khau: Phai
nhap giéng vé&i mat khau
da nhap & trén.

Sau khi nhap mat khau
ma&i va xac nhan méat
kh3u, bAm nut “Xac
nhan” dé thyc hién dbi
mat kh3u.
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2.10. Pdi ma PIN

9:41 Il = -
< Caidat

@ D3imatkhau dang nhap >

V2 P8imaPIN >
€ Ch&ddmanhinh >

©  DPangnhap bing sinh tric

©  NhapmaPIN bingsinh tric

0} % K © a

Tai muc cai dat, chon side
menu “Déi ma PIN”.

9:41

&

© HignmaPIN

X

Nhap ma PIN hién tai
L8 m PIN 6 thd Anh hfding t8ibAo mat 3 khodr

Quén ma PIN cii? Tao ma PIN méi ngay

1 )3
& b e
s 2 e

0 &

Nhap ma PIN hién tai.

B&m “Hién ma PIN” dé
hién thi ma PIN.
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2.10. Pdi ma PIN

""" 1 - NhapmaPIN méisau d6
N X bam nat “Xac nhan” dé
Nhap ma PIN mdi thwe hién doi ma PIN.

L i o
& & i
s 2 .

0 &
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2.11. Pang nhap bang nhan dién sinh trac

9:41

< Caidat

2 DP3imaPIN

& Ch&démanhinh

£ D3imatkhiu ding nhap

‘S Pangnhapbingsinhtric

© Nhap maPIN bang sinh tric

>
>

>

[]

Tai muc cai dat, bAm vao
nut toggle “Dang nhap
bang sinh trac”.

9:41 il T -

&

Bat nhan dién sinh trac

B |Matkhau déng nhar [N

Xac nhan

qgwer tyuiop

als|d|flglh]lilk]]

& zZ X cVvVbnm@

123 space return

Y

Nhap mat khiu déng
nhap hién tai.

Sau d6, KH c6 thé dang
nhap nhanh chéng bang
sinh trdc hoc (vi du: van
tay, Face ID, v.v.)
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2.12. Pang nhap ma PIN bang sinh trac

9:41

< Caidat

2 DP3imaPIN

€ Ch&démanhinh

& D3imatkhau ding nhap

© Pangnhapbéngsinhtric

€ NhapmaPIN bangsinh tréc

Taikhodn

Tai muc cai dat, bAm vao
nut toggle “Nhap ma PIN
bang sinh trac”.

9:41 il T -

&

Nhap mé PIN bing sinh tric

© HignmaPIN

Quénma PIN cii? Tao m3 PIN méi ngay

1 & i
& 4 e
s 3 o

0 &

Nhap ma PIN hién tai.
Quy khach da hoan thanh

viéc cai dat dang nhap ma
PIN bang sinh trac.
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2.13. Lich st 1énh

- Tai man hinh tai khoan, o “T= 1 - Hién thi danh sach cac

5 Lenstton \ b&m vao side menu “Lich = lénh da dat.
sty Iénh". Loailenh v Trangthdi v  Thaigian ¥

B Théngbao >

© Lichstrtién > . ) )
Ma Lénh KLkhop  Giakhdp
Noky gid Trangthéi KLt Giadit
9. saokétién >
CACB2302 1y, 34,550,000  1,250.54
2D/12/2025 Pakhép 34,550,000 5.45
10:30:29 o :
B saokégiaodich >
HRG Mua 34,550,000  1,250.54
20N12/2023 PO
e Dakhdp 45 0 5.45
10:30:29
:;imm o - .
10:30:29 Héthiéulyc 4,505,000 545
o B4n 34,550,000  1,250.54
20N12/2023 a A - -
¥ Dakhdp 4,505,000 5.45
0:30:29
HEG Ban 4,505,000
20/12/2023 . - =
Dakhdp 4,505,000
10:30:29
HPG - = =
20N12/2023 - —
4,505,000 5.45
10:30:29
HRG Ban 4,505,000  1,250.54
20N12/2023 S
Didkhép 4,505,000 1150.54

10:30:29
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2.13. Lich st 1énh

9:41 ol T @
& Lichslrlénh
Ky quy Loailénh v Trangthdi v Thdigian V]
Ma Lénh KLkhdp  Giakhdp
Ngay gis 2 KL st aat
CACH2302 e 34,550,000  1,250.54
2O/2/202s Dakhd 34,550,000 5.45
10:30:29 =P e !
HEG Mua 34,550,000 1,250.54
20/12/2023 = s i
10:30:29 2
Mua gz P
Héthiéu lyc 4,505,000 5.45
Bén 34,550,000  1,250.54
Pakhép 4,505,000 5.45
HEG Ban 4,505,000  1,250.54
20/12/2023 -
p Pakhdp 4,505,000 1150.54
10:30:29
HPG i = =
20/12/2023 s
10:30:29 .
HEC Ban 1,250.54
oneoz Dikhd, 1150.54
10:30:29 s e

Mua: HPG

Trang théi
Taikhoan
Logilénh
Ma cé phiéu
Giadit

Khéilugng

Gié trilénh dy kién (d)

Gia trung binh khdp
Khéilugng khdp
Khdilugng ché khdp

Gié tri da khdp ()

Kénh
Phigiao dich (d)
Thué (d)

Thei gian gt
Thei giankhdp

IDlénh

Khdp mét phén
Thudng

Lénh thudng
HPG

24.50
500,000,000

500,000,000,000

24.50
500,000,000

500,000,000

iTrade Mobile App
-857,900
22/12/202312:55:59
22/12/202312:59:59

ABCIOAFJIREQ

Bam vao Iénh da dat bat
ky dé xem chi tiét.
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2.14. Lich str tién

B Théngbdo > . \ N 3. > 9:41 ol T @ L2 . , ,
- Tai man hinh tai khoan, - Hién thi danh sach cac
A > i I & Lichsttién ; ; A
B Lchsilénh > bam vao side menu “Lich giao dich tién.
ol H ”
sw tlen ) Loailénh v Trang thai v Thaigian V|
© Lichsutién >
Nap tién +14,000,000 >
9. Saokétién > 111072023
Ritién -555,014,000,000 >
5 saokégiaodich > 171072023
Ung ich +555,014,000,000 >
N10/2023
L&i gti tién mat +8.000.500 >
11/10/2023 ’ ”
Tién thudng gidi thiéu
s +5,000,000 >
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2.14. Lich str tién

9:41 wll T =) 9:41 il T @m)

- - Bé&m vao Iénh da dat bat
© Lichstuen € ky dé xem chi tiét.

Loailénh v Trangthai v  Thdigian V| Nap tié'n

Nap tién +14,000,000 > Ngay gid 22/12/202312:55:59
11/10/2023
Taikhoan Thudng
Rattién
= >
11/10/2023 555,014,000,000 Trang thai Hoan thanh
:j?()gf:? +555,014,000,000 > Téng giatri +5,000,000,000
Ma giaodich ABSODHFOIDX48028
LalgUltjen mat +8,000,500 >
11072023
Tién thudng gidi thiéu +5,000,000 >

11/10/2023
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2.15. Sao ké tién

Théng bao

Lichstr1énh

Lich st tién

Saoké tién

Sao ké giao dich

Tai man hinh tai khoan,
bam vao side menu “Sao
ké tién”.

410

¢ Saokétién

Ngay GD: 02/01/2024 - 01/02.. &

S8 dudauky

S du cudi ky

Loai giao dich

o F e

Loailénh v

OVND

3,036,336 VND

piry Phatsinh s6du
pimua -809 3,036,336 >
f‘?;’z’é)’;”j" maa 2,995,000 3,037,145 >
e -306 6,032,145 >
C‘huye;‘;f" me -1,135,000 6,032,451 >
PT‘T/‘“J -807 7167451 >
Chuyéniénmua -2,990,000 768,258 >
Trang chd Thi truéng Diatlénh Danh myc Taw?voén

Hién thi danh sach tién
vao va ra phat sinh trong
tai khoan.
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2.16. H6 tro khach hang

© Caidat > . N N 3 e > 9:41 Wil T - . x n
; - Tai man hinh tai khoan, ) - Tay chon hoé trg qua dién
£ N . Ly X < Hotrg khachhang . o .
——— i bam vao S|d<? mtinu Ho thoai hoac qua email.
trg’ khaCh hang : . H&trg quadiénthoai >
& Gidithigubanbeé >
[ H&trd qua email >




SBB ¢&:

SECURITIES

Phan 03:
Theo déi tdng quan thij trudng va
thwc hién giao dich chirng khoan



[ZAETE] | Theo dbi tdng quan thi trwdng va thwe hién giao dich chirng khoan

Updated: 05/02/2024

3.1. Gi&i thiéu chung

- Thitrwong chirng khoan 1a noi giao dich cac loai chirng khoan nhw ¢ phiéu, trai phiéu,.. C6 thé xem duoc cac bién dong tang, gidm c6
phiéu cling nhw céc tin tlrc noi bat cda thi trwong chirng khoan.

- Ban ciing c6 thé theo d&i cd phiéu ma minh yéu thich, thuc hién cac giao dich mua, ban cd phiéu ciing nhw c6 thé hily hodc slra cac Iénh
da dat khi c6 nhu cau

- Ban co thé dé dang thuan tién theo doi cac Iénh da dat théng qua sb Iénh.
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3.2. Theo dbi cé ph

Tridng Vén Son
TK: 0920333333 +

8,000,000,000

K = uln =
owim owie Lo .
Phanb3 tisdn ~ >

» ChonauBN)
. %
o Crngehiaw20%)
* Tenvjo%)

TSiphGuZO%)
Préison)

C8phiéu theo ddi ~ % >

POR

a 15.60
o e [T
e -
Danhmuyc ~ i
N wssic0 (RS
o8 15.60

nso4s

i ssss0 (D

&

u

Tai man hinh téng quan,
bam vao tabbar “Thi
trwong”.

9:41 ol F @
Thitrudng Q Q

Téngquan Theo ddi

VNI 1,153.66 VN30 1,181.30 HNX 23
-31.96 -2.64% -31.96 -2.64% +31.96 +:
18193 tyd 732 yd 23500)

VN30 HOSE HNX30 HNX Upcom ETF

MaCK ¢ /KLGD & Gias Biéndong ¢
YNZ 1,553.60 +14.0%
KLGD:146.41r
L4
KLGD:146.4tr 1540
KLGD:46.41r
ccQ
EIVFVN30 555.90
KLGD:65.4k
KLGD:5,800
KLGD:6,500.0t)
MAGEIT ccQ 4.55
KLGD:555,500.01)
bHE 535 IR
0} "

>
‘@

ngchl  Thitudng €

Trong man hinh thj
trwong, chon muc “Co
phiéu”.
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3.2. Theo dbi cé ph

Q a

UPCOM 181.30

9:41
Thitrudng
Téngquan Theodsi C8phidu
1,181.30 HNX 236.87
+2.64% +31.96 +2.64%
1y 23500 tyd
m HOSE HNX30 HNX
MaCK & /KLGD & Gias
) 1,553.60
D:146trcp
L1 15.60
KLGD:146.41r
s 555.90
KLGD: 46.41r
ccQ
EIVFVN30 cco 555196
KLGD:65.4k
L1 455
KLGD:5.800
HPG
KLGD:6,500.0ty a2
ccq
MAGEF ) S5
KLGD: 555,500.0ty
DH(,; P 5.35
10 L 13
Thituong  Datl

+3196 +2.64%
23500 tyd

Upcom  ETF

Biéndong

X

Ks]

Chon 1 cé,phiéu bét ky,
sau dg’) nhap va Kéo sang
trai de theo ddi co phiéu.

9:41

Thitrudng

Téngquan Theoddi C8phidu

VNI 1,153.66
-3196 -2.64%
18193 4.

MaCK % /KLGD &

VNZ
Brwcoasar
Lia

* KLGD:146.41r

L4
* KLGD:46.4tr

EIVFVN30 cco
* KLGD:65.4k

L4
* KLGD:5800

HPG
* KLGD:6,500.0ty

MAGEF cca
* KLGD:555500.0t)

DHG
* KLGD:899.8k

DHG
* KLGD:16trep

DHG
* KLGD:146trep

VN301,181.30

-31.96 -2.64¢
732 d

Gid s

1,553.60

15.60

555.90

555.90

5.35

[ Thayddidanhséch

0] *

Thitruéng

kK

%

=

HNX 27
+3196
23,500

Biénddng ¢

+14.0%

-5.0%

-5.0%

+6.9%

-6.9%

+5.0%

+5.0%

+5.0%

Xem danh sach c¢é phiéu
da theo doi.

Cac cb phiéu da dwoc
theo ddi sé co icon “Sao”
dé phan biét.

45



[ZAETE] | Theo dbi tdng quan thi trwdng va thwe hién giao dich chirng khoan

Updated: 05/02/2024

3.3. Thwe hién dit 1énh

9:a1 T - n z a1 il - , z n .
T S - Thwc hién mua nhanh co - Ban co6 thé thyc hién dat
tru L K X N M , ¢ Qo ~ M » X N

' :iﬁ phiéu bat ky bang cach: Thitniong : lénh béng cach bam vao
G Guar . ¢ 2 Ve . Segouan  Treocas C8 . - ~
chon 1 ¢b phiéu, sau dé Zew nut “Béat 1énh”.
W“-:"f<* W‘?_‘ 18130 MK & nhép vao va kéo sang 1181.30 HNX 23687  UPCOM 181.50
s ga T ] 285008 phél ':Ir‘»j ...‘_.»7,._ :)_: .‘,«»;.l, .‘;,4.
s 1.553.60 4.0% SRS D 6 ik
. 15.60 e . 1553.60
11 [ 1,553.40 s 1540
KVEWE0 4 55590 o 556:50
o o s g
e s [EERE ass
v e
mo 55 +5.0% MAGEF iss
onG c TR
0} ) 535 45 0%

L0
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3.3. Thwe hién dit 1énh

1,540 50 A4M8500

"y e - Tai man hinh dat 1énh
Patlénh | vias -

= = 1. Trén gbéc man hinh, chon té[ khog’m dé thwe hién giao dich

2. Tuy chon search theo tén co phiéu dé thyc hién giao dich
o a3 120348 1 > 3. Chon mua hoac ban, néu da s& hiru cb phiéu do thi s& hién thi thém Iénh ban
» o 4. Chon loai Iénh dé t[]L_Pc hién giao dich

- | 5. Nhap khéi lugng cb phiéu d& mua hosic ban
e P 6.  Nhap gia c6 phiéu d& mua hoac ban
ko s 7.  C6thé tuy chon nh&p vao thanh strc mua va kéo qua lai dé tuy chon hién thi khéi lwong

K 79,999,000 +| 2 e L R s .
1,200.90 === cO phiéu cé thé tuy theo strc mua.

8.  Sau khi d& nhap day du théng tin thi bAm vao nut “Déat 1énh”

3555 + l

uoi0e -1;:—5 MOK MK ML ATC RO - Lwu y: hinh nh & trén chi mang tinh chét tham khédo. S6 liéu théng tin cho thé khéng dung.
1.000.50 9.578,50 93000000000
4| ]

Gy v Lo e
100,600,000 4 Ditiénh

0 *
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3.3. Thwe hién dit 1énh

366 wFe - ~ -
X i - Xem Iénh da dat trong
Pitlooh —— danh sach sé 1énh, bAm
ALY O | pow || aste || new vao tabbar “Danh muc”,
080 = |y sau do chon muc “Sé
' Iénh”
+
.._. — e c—
S 1énh
ow My 0 niee Ds
row
+*
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3.4. Thwe hién hay Iénh da dat

ssi

S8 1énh

D3tlénh

Q

ABB Maua

HPG Mua

1 Quay lén diu

Datiénh

*

Tai man hinh sé I&nh,
néu lénh da “Khép
toan bé” thi khong thé
hay, chi hdy duwoc dbi
v&i cac [énh “Cho gi”
hodc “Khép 1 phan”

Dé thyc hién hay thi
nhap vao Iénh mubn
thwee hién hay, sau do
kéo sang trai dé thuyc
hién hay

Xac nhandatlénh
Giso dich
Mua cd phiéu

Losilénh
Lo

100 3,309,801
Phigao dich (tam tinh, Thué {tam tinh}

9,801 0

Ngiy ¢jt Ngay hét higulyc

02/02/2024 03/02/2024

#hénghkinthysacnhinchociciénhbéptrac O

[ ewe ]

Xac nhan hay lénh:

Tuay chon tick vao 6
“Khéng hién thj xac nhan
cho céc 1énh hay tiép
theo”

Ba&m vao nat “Hay lénh”
dé thwe hién hay énh
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3.5. Thwc hién stra Iénh da dat

ssia
batlénh
SsI Q
S8 1énh
Lénk
ABB Mua
HPG Mua
Mua
POW Mua
ACB Mua
Giatr) ignh tam tinh
3.300,000d

' Pow |
T VU S U —
Hiy
1 Quaylé&n diu
Patlénh

*

Tai man hinh sé lénh:

- Nhép chon I&nh b4t ky
dé thwc hién stra Iénh

- Chidwoc stra lénh dbi
v&i cac [énh trong trang
thai “Cho gtri” hoac
“Khép 1 phan”

Xac nhandatlénh

Gisodich Ma cd phicy
Mua cd phiéu SSI

Losilénh Gid a3t

Lo 33.00

SO uoOng Gid trj (tam tinh)
100 3,309,801
Phigao dich (tam tinh, Thué {tam tinh}
9,801 0

Ngiy ¢jt Ngay hét higulyc

02/02/2024 03/02/2024

#hénghkinthysacnhinchociciénhbéptrac O

[ o ]

Tai man hinh chi tiét stra l1énh:

Chi dworc chinh stra khéi
lwong va gia tuy theo 1énh
mua hoac ban

Sau d6 bam vao nut “Scira
lénh”
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3.5. Thwc hién stra Iénh da dat

Xéc nhan sttalénh X X&ac nhan stra lénh:

Giaodich Macdphau .

Mua c8 phiéu HPG - Tuy chon tick vao 6
Khailtgrgei Khéilugng me "th)ng hién thl xac
8,099,000 7,000,000 nhan cho cac I1énh
Giadarci Giaditmai tlép theo”

15.60 18.90

Giatilénntamtinn - Bam vao nut “Xac
15,500,000,000 nhanu dé thU’C hlén
Ngay dat Ngayhéthigukic SL’Pa |énh

18/12/2023 20/12/2023 )
DK’»éﬁgh.e‘nlnimcnhérchocéclérhtlépthcc @
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HEQNZ | Danh muc

Updated: 05/02/2024

4.1. Giéi thiéu chung
- Danh muc la noi quan Iy cac tai san clia ban bao gdm cd phiéu, tién mat, trai phiéu, ...

Muc dich clia viéc xay dwng danh muyc la dé dat mot muc tiéu dau tw cu thé, chdng han nhw ting loi nhuan, phan tan rai ro hodc dap trng
cac yéu cau tai chinh cltia ban than.

- Viéc xay dwng danh muc doi hdi qua trinh Iwa chon cac tai san va phan bd vén theo tirng tai sén theo ty 1é xac dinh
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HELNZ | Danh muc

Updated: 05/02/2024

4.2. Xem danh muc tai san

o4 ol T -
Danh myc [ Koy ~ |
888,999,888,888
+508.97%.808.808 3.688.198
55.8% +5.59
5,478 888,888 7.888 999,000
Rl
[ E) ' Vi swihy st e i phit e x
Céphiéu
ACB 50.000.000 140550 W.831588.000 _
HPG 50.000,000 140660 W.831568.000
we 5,000 5585 4% A8 000 -
™S 45,000 3454 24800556
W amo wm -
£ ) 5,000 58S 45 854,000 .

BAm vao tabbar “Danh
muc” va chon vao muc
“Tai san” dé xem cac
théng tin vé téng tai
san, tién kha dung cling
nhw cb phiéu.

4.3. Xem danh muc s6 lénh

9:41
Danh muc
CACB2302 Mua
HPG Mua
CACB2302 Mua
HPG
HPG Mua
HPG Ban
HPG Ban
HPG B
CACB2302 Bar

34,550,000

34,550,000

34,550,000

34,550,000

34,550,000

34,550,000

34,650,000

1,250 54

125054

1250.54

1.250.54

1250.54

1250.54

1250 54

ol T -

BAm vao muc “Sé
Iénh” trong danh muc
dé xem céc 1énh da dat
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HELNZ | Danh muc

Updated: 05/02/2024

4.4. Xem danh muc tién

o:41

Danh myc

Téng quantién

Quanljtiin

Thines thé rin

Lichsdrsao ké tidn

Mot

Rt

[

L5 g nsbnmit

T POMY PO thi

e -
[es -]

=]

Map tién Crupinin Ritvdn

9288,000,000
9,288,000,000
9,448,000,000
9.488,000,000
9208,000,000
9,238,000,000

9.488,000,000

+M.000,000 >

665,0M,000,000 ¥

~555,0,000,000

+8,060.500 >

45,600,000 >

BAm vao muc “Tién”
trong danh muc dé xem
céc thong tin tbng quan
vé tién , quan ly tién
cling nhw lich str giao
ké tién
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